Press Release
For immediate Release

www.liaisonfs.com

Liaison adds new service to its Forensic cash recovery suite

Liaison, the leading UK supplier of VAT strategy, recovery and compliance services to over 200 NHS
Trusts and Health Boards, today announced a new service; Staff Agency Review, as part of its Forensic
suite of services.

Staff Agency spend within the NHS is in excess of £1 Billion per annum and with the NHS organisations
facing significant financial constraints, this new cash recovery service represents much needed support.

The Liaison team analyses in detail previous Staff Agency expenditure to identify areas of overcharging.
As with all Liaison services the Staff Agency Review is delivered on a contingent basis, removing the risk
of any unnecessary costs.

“We spent much of 2009 designing our Forensic services to make them highly efficient for our
customers and to ensure maximum cash recovery”, stated Andy Armitage, Liaison’s Managing Director.
He continued, “We have already started the Staff Agency Review at a number of organisations and with
the recent additions to our team, are now ready to roll out more widely across the NHS.

In addition, the company is delighted to announce that Peter White, formerly an NHS Cost Recovery
Officer and latterly with the NHS Counter Fraud Service, has joined the Liaison team to advise Liaison
clients on Staff Agency cash recovery.

Peter specifically worked on Staff Agency overcharging in his previous roles, identifying over £500,000 of
overcharging at a number of Trusts over a number of years. “Having begun a number of reviews for
Liaison clients, it is clear we will be returning significant amounts of cash back into the NHS”, he said.

The complete suite of Forensic Services includes Commercial and Contract Review, Payroll, Coding, Staff
Agency, VATplus re-reviews and Bad Debt.

For more information on this and all the Liaison cash recovery services contact Monica Allen, Marketing
Manager: mallen@liaisonfs.com or 01905 363232.




